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Roadside Assistance

Help when and where you need it — 24/7 support coordinated by Ultra Tune Cleveland

Car trouble can strike at any time. Whether it's a flat battery, a breakdown at home, or you've simply run
out of fuel, Ultra Tune Cleveland Roadside Assistance is here to help get you moving again. We provide
fast, friendly roadside support for eligible vehicles, with assistance coordinated locally through Ultra
Tune Cleveland and supported by trusted service partners.

Qualifying customers receive two complimentary call-outs over a 12-month period for added peace of
mind.

*Terms and conditions apply. Other charges, fees and limitations may apply. Please refer to our Terms
& Conditions for full details.

What's Included in Ultra Tune Cleveland Roadside Assistance?

Our roadside assistance and vehicle breakdown service covers a range of unexpected issues that can
leave you stranded. If your vehicle cannot be safely repaired on the spot, towing will be arranged to the
nearest Ultra Tune Service Centre or an authorised repairer, within service limits as outlined in our
Terms & Conditions.

o Flat battery jump-start using surge-protected cables

« Emergency fuel delivery call-out (up to $15 worth)

o Tyre change assistance using your spare tyre and tools

o Towing for breakdowns to an Ultra Tune location (within service limits)
What’s Not Included?

Some exclusions apply. Please review the full list of inclusions and exclusions in our Terms &
Conditions.

Who Qualifies for Complimentary Roadside Assistance?
Eligibility requirements apply and are detailed in our Terms & Conditions.
What If My Vehicle Isn’t Eligible?

If your vehicle is not eligible under our complimentary roadside assistance program, we can still help.
Call our 24/7 support line on 1800 069 459 for guidance or referral to a trusted third-party provider. Any
agreement or payment for third-party services is strictly between you and the provider, as outlined in our
Terms & Conditions.

Where Is Roadside Assistance Available?
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Roadside assistance is available across most metro, regional and selected remote areas, subject to
safety and access requirements outlined in our Terms & Conditions.

Need help now?

Call Ultra Tune Cleveland on (07) 3286 2471 and get back on the road faster.
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